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JAOT'OBOP-O®EPTA HA OKA3AHUME YCJIVYT
Berynaer B cuny ¢ «28» mapra 2024 .

Hacrosmuii /loroBop 00 okazanuu yciyr (nanee - «/loroBop») peryiaupyer OTHOLICHHS! MEXIY
ToBapHIIIECTBOM € OIpaHMYEHHON OTBETCTBEHHOCTHIO «ToNIbKO JIMIIeH3MOHHBIE TPoayKTh (TOO
«Tonbko nuneHsuonHele npoaykre»), BUH 191040025262 (nanee - «Omnepatop»), U BaMu —
HEOIPAaHMUYEHHBIM KPYroM (pU3MUYECKUX JIUL], KOTOPbIE KEIar0T HCIOIb30BaTh CEPBUCHI U YCIIYTH,
npenocrasisgeMsle OneparopoM (nanee - «Bo», «3akazuuk», «[loab3oBarensy).

Hacrosmit  JloroBop siBiasiercss myOnauuHOW o¢eproil B COOTBETCTBMM €O cratbed 395
I'paxnanckoro Konexca Pecny6onuku Kazaxcran. B ciydae cozpanus Jlunesoro cuera B [lanenu
YIPaBIEHUS, CUUTAETCS, YTO 3aKa3uMK IOJIHOCTBIO O3HAKOMMWIICA € coiep:kaHueMm Jlorosopa u
IPUHUMAET €ro IMOJHOCTHhIO U OE30rOBOPOYHO B COOTBETCTBMM €O cTarhed 396 I'paknaHckoro
Konekca Pecy6nuku Kazaxcran.

Eciu Bl He npuHumaeTe Hactoduuil JoroBop mwinM He COIIACHBI C KaKUMHU-IHOO YCIOBHUSIMH,
ykazaHHbIMH B JloroBope, mpocuMm Bac He peructpupoBarscs B Ilanenn ynpaBiaeHusi ydeTHON
3alKChl0 U HE MCIOJIb30BaTh cepBUCHl U yciayru Oneparopa. Eciu OneparopoM ObUIM BHECEHBI
Kakue-mubo m3MeHeHHus B JloroBop, ¢ koTopeiMH Bbl He comtacHbl, Bbl 00s13aHBI MpekpaTUTh
UCIIOJIB30BaHKE CEPBUCOB U ycayr Oneparopa.

TEPMHUHBI U OITPEJEJEHUA

B nacrosmem I[omBope MOTYT HCIHOJB30BAaTbCA TCEPMHUHBI, HC COACPIKAIIUECCA B HACTOALICM
pasaciic. B 9TOM CJIy4da€ TOJIKOBAHHMC TaKOro TEpMHHA OCYHICCTBIICTCA  COITIACHO
3aKOHOAATCIILCTBY. Ecnn 3akoHOaTeabCTBO HE COACPKUT OIIPCACIICHUA NaHHOI'O TCPMHHA, €ro
0o0beM u COACPIKAHUC YCTAHABJIIMBAIOTCA COITIACHO CIIOKHBIIICHCS IMPAKTHUKE, HCXOAA U3
JICKCUYCCKOI'O 3HAYCHUS TCPMHHA.

IManens ynpaBieHusi yueTHoOW 3anucbio, [laHens ynpasiieHusi - BeO-CTpaHHMIA IO aapecy
https://portal.3hcloud.kz/, mpennasHavueHHas st yrpaBlieHUs cepBUcamMu U yciryramu Onieparopa;
IperoCTaBIeHNsI HHPOPMAIUU, HEOOXOAMMOM JIJIsl UCTIONIB30BAHMSI CEPBUCOB M YCIIYT.

JluueBoii cuer 3aka3umka - 3anuch B OWJUIMHTOBOW cucteme Omeparopa, 3aKkperieHHas 3a
TEKyIIUM JOrOBOPOM, Ha KOTOPOW YYMTBIBAIOTCS BCE IUIATE)XU 3aKa3uMKa W BCE OKa3aHHBIC U
OKa3bIBa€Mbl€ YCIYTH 3aKa3uuKy.

Bananc auneBoro cyera, Bamanc - cymma, oTpaxaromas TEKyIIHE B3aHMOPACYEThl MEXKIy
OmneparopoM ¥ 3aKa34yMKOM M YYUTHIBAIOIIAs BCE OKa3aHHBIC M OKa3bIBaeMbIe YCIYTH (YCIyTH
TeKymiero OTY4ETHOTO NepHo/a, 3a KOTOPHIE elle He COPMUPOBAHBI (PHHAHCOBBIC IOKYMEHTBHI).

K omngare - cymma, KOTOpas OTpakaeT aKTyaJlbHYIO 3aJ0/DKEHHOCTh 3aKasdyHhKa Iepe
OmnepatopoM 3a OKa3aHHBIE YCIYTH MO 3aBEPIICHHBIM IEPHUOJaM, 33 KOTOpbIE CPOPMHPOBAHBI
¢unHaHCcOBBIE TOKYMEHTHI (CUeT, AKT OKa3aHHBIX YCIIYT).

Tuxer cucrema - cucreMa oOMEHa COOOLICHUSMH MeXIy 3aka3zunkoMm u Oreparopom IyTeMm
OTIPABKH/TIONyYEHHs] 3allPOCOB Yepe3 JIIEKTPOHHYI (opMy, pacnonokeHHylo B Ilanemu
yTIpaBJICHUSL.

3aka3unk, [loan3oBarenb — (usmueckoe JHIO, TpuUcOeAUHUBIIEeCs K JloroBopy
(axuenroBasmiee Odeprty).
Yuernas 3anuck [losb3oBarenss - yderHas wHPOpPMANMs, MpEAHAZHAYCHHAS IS

uneHTudukanuu [lonbp3oBaTens Npu NPeAOCTaBICHUH JOCTyIa K pecypcaM ero JIMIEBOro cueTa
yepe3 Ilanens ympasnenus. B kauectBe yderHoit unpopmaruu [loms30BaTens BeICTymaroOT: email
(;rorumH), mapods 11 noctyna K [lanenu ynpasiaeHus (maposis).

Poab mosab3oBarens — napametp YuetHo 3anucu llonb3oBarens, onpeaenstonuil Habop npas,
KOTOPBIE MPEJOCTaBISIFOT BO3MOKHOCTH [10JIb30BaTeIi0 BBHIMOJIHATh JCHCTBUS HW/MIM TOJTY4aTh
uHopmanuio B [lanenu ynpasneHus.
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I[IpaBuna Iloab3oBanusi cepBucamu U ycayramu, [IpaBmia moJb30BaHusi — IIpaBuIIa,
onuchIBarolIe aeicTBus (Oe3nelicTBUe) 3aka3unka, KOTOpble MOTYT HaHecTH Bpea Omneparopy,
€ro IMpeACTaBUTENsIM, OOOpyNOBaHHIO, 3akazdhMKaM U TpPETbUM JIMIaM. 3akKa3yuK BIIpaBe
o3HakomMuThcsi C IlpaBunamu  monb3oBaHMs, ykazaHHbIMM B [lpunoxenmn Ne2  k
JOI'OBOPY-O®EPTE HA OKA3AHUE YCIIVT.

Jleno3ut — cymma, oruiaunBaemas 3akazuukoM Omeparopy B KauecTBe 0OecIieueHHs! BHIIIOTHEHUS
00s13aTenbCcTB 3aKa3yKKa 110 CPOKY MCIIOJIb30BAHUS U CPOKY OIUIAThl yCIIYT.

HNHcTannssuMoHHbIN MJIATEK — Pa30BBIN IJ1aTeX 3a MOAKIIOUEHUE YCITYTH.

OT4yeTHBINl MEePUOA — MEPUOJ, TPOJOJKUTEIBHOCTHIO OIMH KaJCHIAPHBIA MECHL], 32 KOTOPbIU
(bopMUPYIOTCS TOKYMEHTBHI 32 OKa3aHHbIE YCIIyTH.

IInara 3a ycayrm — nepuoauueckas miuara 3a Yciayru Omnepatopa cOIIacHO BbIOpaHHOMY
3aka3uukoM Tapudy 3a omnpeaeneHHbId OTYeTHBIM Mepuol, B3UMaemas BHE 3aBUCHUMOCTH OT
(aKTUYECKOTO MCIOIb30BaHUS 3aKa3uMKOM YCIYT, 32 UCKIIOUEHUEM CIIy4aeB, MPEIyCMOTPEHHBIX
3akoHoAarenscTBoM PK.

Ilepuon oxazanus Yciayr —- IpOIJIEBAEMBI CPOK OKa3aHMs YCIyI, B TEYEHUE KOTOPOTO
3aKa3uuK UMeeT MPaBO MCMOJIb30BaTh (PYHKIIMOHAIBHOCTb YCIYT MPU YCIOBUH CBOEBPEMEHHOTO
BHECEHUS IUIaThI 32 YCIIYTH.

IInarenbmMK — 1OJIB30BaTENb, COBEPIIMBIIMN TPaH3aKLMIO IOCPEICTBOM HCIOIb30BaHUA
0aHKOBCKOI KapThl C UCIIOJIb30BAHUEM IIPOrpaMMHO-aINapaTHoro komiiekca Oneparopa.
JlepaaTenb KapThl — B paMKaxX HCIOJHEHUs Hactosuiero Jlorosopa Oneparop mpupaBHUBAET
Jepxarenss KapThl K BIaJeNbIly KapThl, HE YCTAHABIMBACT W HE WACHTU(PHUIMPYET IaHHBIC
UCTUHHOTO Bnajeinbla. Takum oOpasom J[lepxareneM KapTbl BBICTyHaeT 000N 3aka3yvK BHE
3aBUCHUMOCTU OT (PAKTMUYECKOM U IOPUAMYECKON MPUHAJUIEKHOCTH JAHHOTO JIMLA K pPacyETHOMY
CU€Ty, CO3JaHHOMY B baHKe-3MHUTEHTE U 3aKPETVIEHHOMY 3a JaHHOM KapTOH.

PexyppeHTHbIl muaTte:k — BHJ OaHKOBCKOIO ILIareXka, MOAPa3yMEBAIOLINIl aBTOMaTHYECKOE
CIMCAaHUE JIEHE)KHBIX CPEICTB JJs MOMOJHEHUs OanaHca JIMIEBOro cyéra ¢ OAHKOBCKOW KapThbl
3aka3zuMKa 10 IMCBMEHHOMY coIacuio (pas3pellieHuio) 3aka3uuka, JaHHOMY B IOpSIKE,
IIPELyCMOTPEHHOM /IOroBOpOM, OCYyILECTBISEMBbI Ha PETYISIPHOM OCHOBE B TEUCHHE
OIIPEIEICHHOTO IIEPHUO/Ia BPEMEHH.

bankoBckasi kapra — pacyeTHas WM KpEAUTHas KapTra, SMHUTEHTOM KOTOpPOH sABISETCS
baHK-3MUTEHT, SBIAIOLIASCS HMHCTPYMEHTOM O€3HAJIMYHBIX pacueroB, IpeIHA3HAYCHHAas JUIs
coBepuleHMs JlepikareneM KapTel ONEpalUii C JCHEKHBIMH CPEICTBAMHU, HaXOISAIIMMHUCA Ha
OaHkKoOBCKUX cueTax Jlepkareins kapTbl B baHke-aMUTEHTE.

BaHk-3MUTEHT — 3T0 OaHK, KOTOPBIHM BBITYCTHII KapTy 3aKa3uMKy U OTKPbUI pacyeTHbIH cueT. B
cilydae TIOJIOKHUTEIBHOTO OTBETAa Ha 3alpoc O IOKYyNKe OT OaHKa-dKBaiiepa, OaHK-IMHTEHT
rapaHTUPYET CIUCAHUE CPEICTB CO CYETA KAPThl M NEPEUYHMCICHUE CPEACTB B IIJIATEKHYIO CUCTEMY
TSl BO3MEIICHUsT OaHKy-3KBanepy.

Bank—akBaiiep — 5370 0aHk, o0ecrneuynBalOIIMi pacdyeT JACHEXKHBIX CPEIACTB MEeXIy
bankoMm-smuTeHTOM Biajenbla kaptel U Onepartopa. PacuerHbiii cuer Oneparopa MOXET OBITh
OTKpBIT Kak B baHke-3kBaiiepe, Tak u B 1r000M apyrom 6anke PecriyOnuku Kazaxcran. IIpu sTom
baHk-3kBaiiep TapaHTHpyeT IIE€PEUUCIIEHHE CpEICTB Ha pacueTHbId cuer Ormneparopa BHE
3aBHCHUMOCTH OT TOT'O, I7I€ OH OTKPBIT.

IIpoueccHHIoBbIii WEHTP — AaBTOMATH3MPOBAaHHAs CHUCTeMa OOPa0OTKM TpaH3aKUUK TI0
0AaHKOBCKMM KapTaM B cdepe 3J1eKTpOHHOM KoMMepuuu. [7aBHas 3agada MpPOLECCHMHIOBOTO
[EHTpa — NPEAOCTABICHUE BOZMOXXHOCTH MPUHATHUS TUIATEXKeH 0 OAHKOBCKHM KapTaM.

INPEAMET JOI'OBOPA

B coorBerctBUM ¢ ycnoBusMH JloroBopa M Ha OCHOBaHMM TapU(OB, a TAKXKE YBEIOMIICHHH,
ornpasieHHbIX OmeparopoMm 3akazumky, Oneparop 00s3yeTcst OKas3bIBaTh 3aKa3uuKy YceJyra o
apeHje 00/1a4HOM BBIYMCIHMTEIbHON MH(PACTPYKTYpe U COIYTCTBYIOLINE JONOJHUTEIbHbIE
YCIIyTH, B TOM YHCJIE YCIYTH, OKa3bIBAEMbIE€ CTOPOHHUMH HCIIOJIHUTEISIMU (Aaniee — « Yeiayru»), a
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3aka3zuuk O00s3yeTcs MPUHATh M OIUIATUTh YCIYrd B MOPSAIKE U Ha YCIOBHUSX HACTOSILErO
Horosopa.

Okazanue Yciayr MpOM3BOAUTCS HA OCHOBAaHWW JIEUCTBHI aBTOpH30BaHHBIX [lomp3oBareneili B
[Tanenn ynpaBneHusa. [lonHBII TepedeHb  JOCTYNHBIX yCIyI pasMELEH Ha calTe
https://3hcloud.kz.

[lepuon okazanust Yciayr ucHucisieTcs ¢ 1aThl IPEIOCTaBICHUS 3aKa3uuKy (PaKTHUECKOro J0CTyna

K YciryraM, ykazaHHOTO B OWJUITMHIoBOM cucteme Omneparopa.

Kaxneiii nocnenyromuii Ilepuon okasanust Yeiayr npoasieBaeTcsi Ha CpOK, pPaBHBIA 110
IIPOJOJDKUTENBHOCTH ucTekeMy [leprony oxasanust YCiyr, Ha TeX K€ YCIOBUSAX HAa OCHOBAaHUU
neiicTByromiero Tapuga Ha MoMeHT npoasenus [lepuoaa okazanust Yeimyr Ha HOBBIH CPOK.
[Tponnenue Ilepuona okazanust Yciayr MokeT ObITh OTMEHEHO ITyTEM:

- COOTBETCTBYIOIIMX JAEUCTBUN 3aka3zuuka Ha [lanenn ynpaieHHs y4eTHOH 3alKChIO.

- MOyTéM HampaBlIeHHs 3aKa3ulKOM YBEIOMJIEHUS 00 OTMEHE YCIyr Ha aJpec TEeXHUYECKOM
nogaepxkku  support@3hcloud.kz wunu mnyrem HampaBineHuss oOpamienuss wu3 [lanenun
ynpasiaeHus: B TuUkeT cucreMe. YBeIOMJIEHHE 00 OTMEHE HarpaBiseTcs 3aKa3dMKoM, €clid
OTKa3 Kacaercs YCIyI, KOTOpble 3aKa3dMK CaMOCTOATEIbHO HE MOXET OTMEHUTh I10
TEXHUYECKUM MPUUUHAM.

- myTtéM Heoruiatsl HoBoro Ilepuona okazanus Yeimyr mo kpaiiHedt mepe 3a 15 (msaTHaauarh)
KaJleHJAApHBIX JHEW 10 paatel ucTedeHus Tekymiero Ilepumona oxazanus Yemyr (mpu
NPUMEHEHUU aBaHCOBOM CXEMbI pacyeTOB).

ITPABA U OBA3AHHOCTHU CTOPOH

Omneparop o06s13aH:

ObecrneunBaTh KauecTBO YCIyTr B COOTBETCTBHMHU C 3akoHoAarenbcTBoM PK, ¢ yuetom TpeGoBanuit
neiictByronux B PK cTaHmapToB, TEXHHYECKUX HOPM M NPaBUI U YCIOBUAMU HACTOSIETO
JI0rOBOpA.

OO6ecnieunBarh y4eT U Tapu(GUKANHIIO YCIIYT, TOTPEOISIEMBIX 3aKa3uuKOM.

[TpenocraBnare Yenyru 24 (nBaauaTh 4eThlpe) yaca B CYTKH, €XKEJHEBHO, 0e3 NEpepblBOB U
BBIXOJIHBIX, 32 UCKITFOYCHHEM BPEMEHH, HEOOXOIMMOTO JIJIsl IPOBEACHUS padOT 10 00CTYKHBAaHUIO,
HPUBOJAIINX K HEBO3MO)KHOCTH UCIIOJIb30BaHUsI YCIIYT.

OmnoBecTuTh 3aKa3ynKa O MPOBENEHHH PAa0OT MO OOCIY)KMBAaHHIO HE TMO37AHEE 4eM 3a 3 (TpH)
KaJICHJApHBIX JHS IIyTEM HalpaBJIeHUs] COOTBETCTBYIOIIETO yBeIOMJICHUs 3aKa3uuKy yepe3 Tuker
cucremy B Ilanenn ynpasienus. [lepepsiBbl B 00CTyKMBaHWH, BBI3BAHHBIE TPOPHIAKTHYECKUMHU
paboTamu, He MOAJIEKAaT KOMIIEHCALINH.

[IpoBoauTh mepepacyeT HAYMCIIEHUH 3a OKa3aHHbIE YCIYTU B CIy4Yae BOZHUKHOBEHUHU MEPEPHIBOB
B OKa3aHUU yciyr no BuHe Omneparopa Ha nepuon 6osee ueM 60 MuH.

ITo 3anpocy B TUKeT cucTeMe MPeAOCTaBIATh 3aKa3dNKy HH(POPMAIHIO O PaKTHYECKH OKa3aHHBIX
VYenyrax.

Oneparop nuMeeT npaso:

B Teuenune Bcero cpoka AEHCTBUSA JOrOBOpa 3alpOCUTh JOMOJIHUTENbHBIC CBEICHUS U (WUJIN)
noTpeboBaTh  TMOATBEP)KIEHUS  MPENOCTaBICHHBIX  JaHHBIX  (cBemeHui)  3aka3uuka,
MPEIOCTABIICHHBIX MPU peructpanuu B [lanenu ynpasieHus.

B wmensx peanmuszanuyd Mep, HampaBlIE€HHBIX Ha MPEAOTBPAILEHME HWHIUACHTOB B OO0JIACTH
WH(POPMAITMOHHO-CETEBON 0E30MaCHOCTH, a TAKXKE MPOTHUBOIACHCTBHS PA3IMYHOTO POJa CETEBBIM
arakamM, B TOM YHCJE€ M paclpeleseHHbIM aTakaM oTka3a oT oOcuyxuBanus (DDoS) nns
nyommuHbix [P-angpecoB Omneparop BIpaBe BPEMEHHO BBOIUTH OTPAHUUYCHUS B JIF000I MOMEHT 0e3
MPEeIBAPUTEIHLHOTO YBEIOMIICHHS 3aKazyKKa, B TOM YHCIe 3a0JIOKHPOBATh MOPTHI MIIK OTPAHUYUTh
noctyn K I[P anpecy, orpaHU4YUTh MOJOCY NPOMYCKAHUS CEPBUCOB WJIM OTPAHUYUTH BO3MOXKHOCTD
HCIIOJIb30BaHMs IaHHBIX CEPBHCOB.

[IpuocranaBnuBare okazanue YCiayr (4aCTUUHO WIH MOJTHOCTHIO) WIIM OTKa3aTh B MPEIOCTABICHUN
Yenyr, eciii BO3HUKIIN 00CTOSITENLCTBA, IPU KOTOPBIX:
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- OKazaHHWe YCIyT MOXET CO3/1aTh yrpo3y 0e30MacHOCTH M 000POHOCTIOCOOHOCTH TOCyAapCTBa,
371I0POBBIO U 0€30MACHOCTH JIIOACH;

- 3aKa3uuK HapymIaeT CPOKH OIUIATHl OKA3aHHBIX YCIYT, yCTaHOBJICHHBIE B ITyHKTE 4.12;

- 3aKa3uuK CO3/1aeT MPENSATCTBUS B OKA3aHUU YCIYT WJIM €ro ACUCTBHUS MOTYT MPENSITCTBOBAThH
VAOBJIETBOPUTEIFHOMY  OKa3aHHMIO  YCIYl, TIpM YCJIOBHH  HAamNpaBICHUS  3aKa3uyuKy
COOTBETCTBYIOLIETO YBEJOMIICHUS;

- TIpH OTKa3e 3aKa34yuKa OT CONCUCTBUS B PACCIICIOBAHUY CITy4aeB, yKa3aHHBIX B 11.3.3.2;

- 3axa3uuk Hapyuiaet IIpaBuia noiabp30BaHUs CEpBUCAMU U YCIIyTaMHu;

- Omneparop TmoilydaeT COOTBETCTBYIOIIEE TpEANMCAaHHMe, colepkamee TpeOoBaHHE O
NPUOCTAHOBIIEHUM OKa3aHUsl yCIOyr 3aka3uuKy, CO CTOPOHBI TOCYIAapCTBEHHOIO OpraHa,
PETYIHPYIOUIETO JaHHBIE B3aWMOOTHOIICHUS M OONAJAroIIero TAKMMH TOJTHOMOYHSMHU B
COOTBETCTBUHU C JACUCTBYIOLIMM 3akoHO/aTeabcTBOM PK;

[Ipy BOZHUKHOBEHUHU TaKUX 00CTOATENHCTB Ornieparop yBeromisieT 3aka3unka uepe3 Tuker

cucremy B [lanenu ynpasnenus.

[IpuocranoBieHue okazaHusi YCIyT, BRI3BAHHOE 00CTOSITEILCTBAMU, HE OTMEHSET BBITTOJTHEHHS

3aKa3yMKoOM BCEX CBOM 0053aTENIbCTB 110 JOTOBOPY. BpeMsi mpruocTaHOBIEHHs OKa3aHHsl yCIYT 10

yKa3aHHBIM 00CTOSITEILCTBAM HE CUMTAETCS TIEPEPHIBOM B OKa3aHUH YCIYT M HE MOXKET

paccMaTpuBarhes Kak HapyuieHne OneparopoM CBOMX 00513aTeIbCTB, IPEAYCMOTPEHHBIX

JIOTOBOPOM.

3abnokupoBarh YueTHyto 3anuch Ilonb3oBarens B [laHenu ynpaBneHus B cilyyae MOAO3PEHUS B

KOMIPOMETAIIMH WM TIPEIOCTABICHHUS JIOKHBIX ITAHHBIX TPU PETHCTPALMHU, a TaKKe B CIydae

HEBBINIOJHEHUsT 3aka3uukoM TpeOoBaHus nyHkra 3.2.1.  VYdyerHas 3amuch MOXET ObITH

pa30IoKMpoBaHA W/WIM BOCCTAHOBIEHO OKa3aHWE YCIAYr IO JIOTOBOPY IIOCHE TIIOJIHOTO

BBITIOJTHEHUSI BCceX TpeOoBaHUil U 00s3aHHOCTEH. JlaHHOE NeHCTBHME HE OTMEHSET BBIOIHEHUE

3aKa3uylMKoM CBOMX O0O0S3aTE€IBCTB MO JOTOBOPY M HE MOXET PAacCMaTpHBATHCS KaK HapyIICHUE

OmneparopoM CBOUX 0053aTENILCTB.

Bo0306HOBIATE OKa3aHue Yciayr B MOJHOM 0o0beMe U (MiM) pa30IOKUPOBaTh YUETHYIO 3aIllUCh

[Tonb3oBatenss B TedeHue 1 (ogHOro) pabodero JHS C MOMEHTa YCTpaHEHHMsS 3aKa3uMKOM

HapyIlIeHui (00cToATENbCTB, TPeOOBAaHUI), yKa3aHHBIX B 1. 3.2.3. u yBegomiueHus Onepartopa o

TaKOM yCTpaHEHUHU.

VYnanuth Bcro uH(popMaiuio, odpadarbiBaeMyro 3aka3uyMKkoM Ha oOopynoBaHuu Omepartopa U ¢

UCIOJb30BaHueM yciyr OmnepaTtopa, B ciiyyae MpeKpalleHus J0roBopa W/ WU B CIydae HEOIIaThl

YCIIYT.

B ogHOCTOpOHHEM MOpAIKE HU3MEHUTh CXEMY BCEX B3aMMOPACUETOB I10 IOTOBOPY HA aBAaHCOBYIO B

clly4ae JOMyLIeHMs 3aKka3dyMKoM HoAps] Oojee 2 MpOCPOUEK CPOKOB OIUIATHI OKAa3aHHBIX YCIYT,

yCTaHOBJIEHHBIX B Pa3zene 4.

W3MeHsTh CTOMMOCTD, TIEpeUeHb 1 TIOPSIIOK OKa3aHus YCiIyT 1o JloroBopy B OHOCTOPOHHEM

nopsiake. [Ipu arom Oneparop yBenomiisieT 3aka3urnka O BHECEHUH TaKMX U3MEHEHUN He MO3IHee,

yeM 3a 60 (ecTbecsT) KaJleHIapHBIX JHEH 10 BCTYTUICHHS TAKUX U3MEHEHUM B CHITY.

B ciyuae ecnu 3aka3unk He COINIAaCEH C U3MEHEHUSIMU:

- eCJM WM3MEHEHHE KacaeTCsl YCIyI, OT KOTOPBIX 3aKa34MK MO)KET CaMOCTOSITENIbHO OTKa3aThCs
MyTeM coBeplIeHus AeiicTBuiil B [lanenu ynpaBieHus, TO OH JIOJKEH 3TO CeNaTh 10 MOMEHTa
BCTYIUICHUS B CHITY H3MEHEHUS CAMOCTOSTEIIHHO.

- €ClM M3MEHEHMs KacaloTCs YCIyI, 1O KOTOpPhIM 3aKa3uMK CaMOCTOATEIHHO HE MOXKET
OTKa3aThCsl, OH JIOJDKEH MUCHbMEHHO yBenoMHTh Oreparopa 0 CBOEM HECOTJIaCHH M OTKa3e OT
yCIIyT MyTEeM HaIlpaBlIEHUsI COOTBETCTBYIOLIETO yBeromieHus B ajapec Omeparopa. Bo Bcex
OCTaJIbHBIX CITy4asX U3MEHEHHs CYUTAIOTCS IPUHATHIMH.

VYBenomiATh 3aka3urka ImyTeM NyOnukauuu uHpopMmanuu Ha odunuambHoM caiite Omnepartopa

w/wim B IlaHenu ympaBiieHUs, HaNpaBIsATh MH(GOPMALMIO 1O e-mail, ykazaHHOMYy 3aka3uuKoM B

[Tanenu ynpaBnenus. Puck HemodaydeHHs cooOmieHud 3aka3uvkoM TpU  HaMpaBlICHUU

COOTBETCTBYIOIUX co00meHni OmepaTtopoM IOOBIM U3 TEPEUHCICHHBIX CIIOCOOOB JICKHUT Ha

3aka3uuke, B TOM 4YHCIE B cllyyae yKa3aHus HeBepHoro e-mail B [lanenu ynpaBnenus, oTkasza ot

YTEHUS TTHCEM U COOOILEHHI, B TOM YHCIIE MOTy4yaeMbIX depe3 TUkeT-cuctemy  T.1.
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2.1.

Oneparop MMeeT MpPaBO CaMOCTOSITEIbHO BHOCHTh W3MEHEHHUs B JaHHble 3aka3zuuka B [lanemu
yhnpaBlIeHUs] B ciay4yae oOHapy>KeHHs MPOTHBOPEUYMH MeXIy JaHHbIMM B IlaHenu ynpaBieHus u
JTAaHHBIMH, TIOJTYYEHHBIMU OT TOCYIapCTBEHHbIX opraHoB Pecnybnuku KazaxcraH.

3aka3uuk o0si3aH:

OmutaunBath yCiayru B CpOK U Ha ycioBusx B JloroBope u Tapudax.

OkxkasbiBaTh coneiicTBue Oneparopy Npu pacciaeioBaHUHU PUYMH HE3allJIaHUPOBAaHHBIX EPEPHIBOB

B 00CIy)XMBaHUM, HapylleHUs TpeOoBaHMN O€30MacHOCTH M NpPU MOMO3PEHUU HA HAPYIICHUS

ycnoBuid JloroBopa v npaBuil OKa3aHUs yCIyT.

ObecreunBarh KOHQHUIESHIIMATBLHOCTD JIOTHHA M NApoJis yuyeTHO 3anucu. Ha 3aka3zunke B OJTHOM

00beMe JIeKUT PUCK YTpaThl, pa3mIallieHus], Iepejaud HEaBTOPU30BaHHOMY JIMIy CBOMX YYETHBIX

JTAHHBIX.

[IpuHuMaTe Meppl MO YCTPaHEHMIO YSI3BUMOCTEH, OOHapyKEHHBIX IpPU IpOBEpKe TpeOoBaHUI

6e30macHOCTH 3aKa3uuKa.

Pasmemate Ha o6opynoBanuu Orneparopa HCKIIOUUTENBHO JIMLIEH3UMOHHOE IPOrpaMMHOE

o0ecriedyeHrne 1 CaMOCTOSITEIbHO HECTU OTBETCTBEHHOCTD 32 €r0 Pa3MEelLIeHNe U UCIIOIb30BaHHE.

OcymiecTBIsITh KOHTPOJb 32 0€30MacHOCTBhIO, COXPAaHHOCTHIO MH(OPMAINH, a TaKKe B clydae

HEOOXOMMOCTH, CBOEBPEMEHHO OpraHU30BaTh pE3EpBHOE KOMUpOBaHHE HH(pOpMaLUH,

pa3mMenaeMon ¢ ucroyib3oBanueM Yciyr Oneparopa.

3aka3uuk 00s3yeTcsi, B Cllydae W3MEHEHHs CBOMX NACIOPTHBIX JAaHHBIX, YBEJIOMHUTH 00 3TOM

Omneparopa He mo3aHee 5 (TATH) paboYMX JTHEH C 1aThl COOTBETCTBYIONIUX U3MEHEHUH, €CIIH HHOE

HE MPeyCMOTPEHO HAacTOAIMUM J[0roBOpoM.

He ucnons3oBars Yenyru Onepatopa A1 Kakux-JIn00 HE3aKOHHBIX 1EJIeH.

B cnyuyae BO3HMKHOBEHHUS TEXHHYECKHMX IpOOJIEM HE3aMEIIMTENIbHO YBEIOMIATH 00 3TOM

Omneparopa myTtem co3nanus oopamenus (Tukera) B Tuker cucreme Onepatopa.

3aka3uuK, NpH MOTpeOIeHUN YCIIyT, HE BIPaBe COBEpPLIATh ACHCTBUS, KOTOPbIE MOTYT ITOBJICYb:

- HapylIeHHE KOPPEKTHOU paboThl 000pYyAOBaHUS U CETEH, HE MPUHAAIEKAILUX 3aKa3UUKY;

- HECAHKIMOHUPOBAHHBIM OCTYyN K MH(OPMALMOHHO-BBIYUCIUTEIBHBIM U CETEBBIM peECypcaM,
HE MPUHAJIeKAIIUM 3aKa34uuKYy;

- IPUYMHEHUE WM YIpo3y NPUUMHEHUS YOBITKOB JIFOOBIM IOJIb30BaTeNsiM MHTepHeTa;

- BBEJCHHE B 3a0yX/I€HUE TPEThUX JIUIl OTHOCUTEIILHO UCTOUYHUKA HH(OpMAIMK (OTIIPABUTEISA
co0O01IeHnH J1I000T0 XapakTepa, IporpaMm, 3arpocoB);

- YHUYTOXXEHHE WJIM MOAW(UKAIMIO MPOrPaMMHOIO OOecredeHuss WM JIaHHBIX, He
NPUHAAISKAINUX 3aKa3unKy, 63 COINIaCOBAaHUS C UX BJaJesIbLIaMH;

- CKaHMpOBaHWE WH(OPMAIMOHHO-BBIYHCIIUTENBHBIX U CETEBBIX PECYPCOB, HE PUHAICKAIINX
3aKazyuKy.

Wcnonp3oBaTh YCIIyru UCKIIOUUTENBHO AJII COOCTBEHHBIX HYXJ O€3 IpaBa MEpEyCTYNKH 3THUX

VYenyr TpersuM nuiaM. B ciyuae monb3oBaHMS YeiayraMm Ha 00OpylOBaHMM 3aka3uuka

IIOCTOPOHHUMH JINLIAMU, 3aKa34UK [TOJTHOCTHIO OIJIaYMBAET MIPEIOCTABICHHbBIE YCIYTH.

3aKa3uuK MOATBEPXKIACT, UTO SABISAETCS BIajeibleM (IepiKaresieM) NpUBA3aHHON KapThl (cueTa) u

OCO3HAaHHO, KOPPEKTHO, TOJIHOCTBIO BBOIUT (IpU HEOOXOJMMOCTH) BCe TpeOyeMble PEKBU3UTHI

0GaHKOBCKOM KapThl, B TOM YHCJIE IPH OCYLIECTBICHUN PEeKyppEeHTHBIX IUIaTeKeH.

3aka3yuk MMeeT NMPaBo:

[Tonyuars Ycinyru B COOTBETCTBUH € YCIOBHSMH HacToswero Jlorosopa.

B mo0oe Bpems 0Oe3 cornacoBanuit ¢ OnepatopoM HM3MEHATh MapaMeTpbl, KOJIUYECTBO U BUAbI
OKa3bIBACMBIX YCJIYT, a TAKKC 3aKa3bIiBaTh HOBLIC chyrI/I.

CTOUMOCTD YCIVYT, HOPAJOK OKA3ZAHUA U PACHETOB

Br16op u 3aka3 ycnyr ocymectsisieTcss 3akazunkoMm B [lanenu Ynpapnenus. 3aka3 Ipyrux yciyr,
MOJIKJIFOYEHHUE KOTOPBIX HEBO3MOXHO aBTOMATHYECKUM CIIOCOOOM, MPOU3ZBOJIUTCS MYTEM MOJauu
3asBKHU Ha MOJAKIIIOYEHHs yCiyru yepe3 Tuker cucremy.
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@dakT Havaja OKa3aHUs YCIyT, 3aKa3aHHbIX 3aka3uunkoM B [lanenu Ympamnenus, omnpeaensercs

UCKJIIOYUTENBHO y4YeTHBIMM JaHHbIMH Omeparopa. OCHOBaHUEM U1 HAYMCIEHUN 3a YCIyru

ABJISIIOTCS JJaHHBbIE OMJUIMHIOBOM cucteMbl Oneparopa, MOIy4YeHHbIE ¢ IOMOILBIO 000PYIOBaHNUS,

ucnosb3yemoro OneparopoM Juist yueTa oObeMa OKa3aHHBIX UM YCIIYT, a Takke (akT 3aKa3a YCiIyr

3aKa3uuKOM.

@DakTOM Hayala OKa3aHWs JPYTHX YCIYT, MOJAKJIIOYAEMBIX II0 3asBKE 3aKa3zdMKa, SIBJISIETCS Jara

VYBenomiieHus 3akazuuka o pakTe NOAKIIOYEHUH yciuyru B Tuket cucreme. Tapudukaius 3a Takue

YCIyTH HAa4MHAETCS CO JHSA CIEAYIOLIEro 3a JHEM MOJKIIOYEHHsA. B ciydyae orcyTcTBUS

MOTHBHPOBAHHOIO OTKa3a OT MPUHATUS YCIYI'M B TEUEHUM 5 AHEW pabouux JHEH ¢ MOMEHTa

HOAKJIIOYEHUS YCIIyTra CUUTAeTCs NPUHATON U MOUICKUT TapU(PUKAIUH.

CrouMOCTb YCIyT BKJIIOYAET B ce0sl IJIaTy 3a YCIyTrH 3a TeKyuuil OTyeTHbIN Nepruol ¥ CTOUMOCTD

OKa3aHHBIX 3a TEKyIIHH MecCsl YCIyr, pacCUMTHIBAEMBIM B COOTBETCTBUHU C JEHCTBYIOIIUMH

Tapudpamu.

Tapudsl Mo kaxaoMy TUIy YCIyr yka3aHbl Ha caifte: https://3hcloud.kz. 3aka3unk moaTBepkaaer,

YTO O3HAKOMJIEH M COTJIACeH C yCTaHOBJICHHBIMH Tapudamu. LIeHbI yKa3aHbl B TEHIe U BKIIOUAIOT

cymmy HJIC, ecnu nHOE npsIMO HE yKa3aHO Ha calre.

B nepuon nerictBus Hactosmero JloroBopa CTOMMOCTb, MEPEUYCHb U MOPSAOK OKAa3aHUS YCIyr

MOXeT U3MeHAThest OneparopoM B MOpsIKe, ycTaHOBIEHHOM 11.3.2.7 u/unu 11.3.2.8 JloroBopa.

Omnara no Hacrosimiemy JloroBopy mpousBonutcst B TeHre PK myrtem momonHeHust 3akazdrkom

bananca nuumeBoro cyera WM IyTEM IEPEYUCIICHUS JECHEKHBIX CPEACTB HA PAcCUETHBIM CUeT

Oneparopa B TOM 4YHCIIE€ C HCHONb30BAHMEM IUIATEKHBIX CHCTEM, B TOM 4YHUCIE IIyTEM

OCYLIECTBIICHUSI DETYISPHBIX aBTOMaTHMYECKUX IIE€PEBONOB JIEHEKHBIX CPEACTB B IOJB3Y

Orneparopa ¢ 0aHKOBCKHX KapT B TMOPsIKE, ycTaHOBIEHHOM B [Ipunokennn Ne 1 k Hacrosimemy

orosopy.

Cxema B3auMOpacueToB 3a OKa3aHHbIE YCIYT'H ITOCTOIJIaTHAS.

3a okazaHHble ycinyru Oneparop popmupyer Cuer 1 AKT OKa3aHHBIX YCIyT OJUH pa3 B MECALL:

- 1-ro ymcna KaxxJ10ro MecAIia 3a NPeabI Iy MECSIL.

3aka3uuk BrpaBe B llaHenu ynpaBiaeHus B JI0O0OH MOMEHT BBIOpaThb WJIM M3MEHUTh CHOCO0

NOJIyYyeHUs! BbICTaBIEHHbIX OnepaTopoM [TOKYMEHTOB (CUeT, akT 00 OKa3aHHBIX Yciyrax).

CTopoHBl BOpaBe OCYLIECTBIATh OOMEH JIOKYMEHTaMU Yepe3 CHCTEMY 3IEKTPOHHOIO

nokyMeHToobopota (310) npu BHINOIHEHUH 3aKa34MKOM OHOTO U3 CIEAYIOLIUX JeHCTBUI:

- mpuHATHS npuriameHus ot Omnepatopa Ha OOMEH JOKYMEHTaMHU B CHUCTEME 3JIEKTPOHHOIO
JIOKyMEHTO000pOTa;

- otmpasiaeHue Omneparopy NpHUIIAIEHUs] Ha OOMEH JOKYMEHTaMH B CHUCTEME 3JIEKTPOHHOIO
JIOKyMEHTO000poTA.

ITpu nepexone Ha 3MEKTPOHHBINA TOKYMEHTO000poT (D0O) NOKYMEHTHI pacChlIaloOTCs B TeUEHHE 3

(Tpex) paboumx aHe# mocie GOpMUPOBAHUSI.

AKT 00 OKa3zaHHBIX Yciyrax CYMTAeTCsl NMOANMCAHHBIM 3aKa3uMKOM, a YCIYI'M OKa3aHHBIMHU

OmneparopoM 1 IPUHATHIMU 3aKa3uMKOM B TIOJIHOM O00BEMe, B CIydae OTCYTCTBUS BO3PAKEHHUH 110

KauecTBy M 00beMy OKa3aHHBIX Yciyr B TeueHue 10 (nmecstu) paboumx IHEH ¢ MoOMeHTa

3aBepuieHst OTYETHOTO EPUOJIa.

[Tpy npuMeHEeHUH MOCTOMIATHOW CXEMbI B3aMMOPACUYETOB OIJIaTa OKAa3aHHBIX YCIIYT AOJIKHA OBITh

NpoM3Be/ieHa HE MO37HEee YeM B TeUeHue 5 paboumx AaHel ¢ aatsl popmupoBanus Cuera u Axra

BBINOJIHEHHBIX PAa0OT (OKa3aHHBIX YCIyr) WIM B TedeHue 4 pabouux JHEH rocie OTIPAaBKH MpHU

MPUMEHEHUH JIEKTPOHHOTO JokyMeHTooOopoTa (D/10).

B cnydasx u3MeHeHust (opMbl omaThl BceX YCIyr MO JOrOBOPY Ha aBaHCOBYIO, IO NMPUYUHAM,

YKa3aHHBIM B IyHKTE 3.2.7 HAaCTOSIIEro JOroBOpa, 3aKa3zuMK JIOJKEH CAMOCTOATEIBHO CIEIUTh 3a

HOJOXKUTENIbHBIM bamaHcoM 10 JHMIEBOMY CuUeTy M 10 HEOOXOIUMOCTH CaMOCTOSATENBHO

¢dopmupoBats Cuera Ha MOMOJIHEHUE JIMLEBOTO CYETA WIIM MPOU3BOJUTH OAHKOBCKUI NEpPEBO] B

[Tanenu ynpasneHus.

Hemo3ut 3a ychnyrd, ¢GopMHpyeMble 10 TEXHHYECKHMM TpeOOBaHUSAM 3aKa3unka, MOXKET

ycTaHaBnuBaTbesd OnepatopoM. Yceiyra, 3a KOTOpyro OepeTcs NEeMO3UT, CyMMa M CPOK OKazaHUs

ycIyT ycraHaBinuBaeTcs B [lanenu ynpasnenus.



2.16.

2.17.

2.18.

2.19.

2.20.

2.21.

2.22.

2.23.

B cmydae pacTopxkeHHs IOroBOpa MO NMPHUYMHE yKa3aHHOW B 1.8.4 WIM OTKaza 3aka3uuka OT
IIOJJHOTO WJIM YacCTHUYHOIO KOJIMYECTBA YCIYI, OKa3blBAEMBIX C JIENIO3UTOM JI0 HCTEUEHUS
YCTaHOBJIEHHOT'O CPOKa MCIOJIb30BAHUS YCIIYT, OCTABILASACSA YacTh JEMO3UTA MOIJIEKUT BO3BPATY.
VYenyru MoryT ObITh OTMEHEHBI 3aKa3dMKOM B JIIOOOH MOMEHT B OJHOCTOPOHHEM MOpSAKE Ha
ycnoBusx 1. 2.4. Hacrosimero JloroBopa. [Ipu 3ToM, He criMcaHHas TjiaTta 3a yCIyrd, B TOM YHCIIE
3a OCTaBIIYIOCS (HEUCIIOIb30BaHHYI0) YacTh [leprona okazanus YCiyr, MOIJIEKUT BO3BPaTYy.
WHucTannsauuoHHbI  (pa3oBblil) IIaTeX 3a MOAKIIOYEHHE YCIYyTd MOXKET YCTaHaBIIMBAThCS
Omneparopom. Cymma u VYeiayra, 3a KOTOpyr Oepercs MHCTAUIALMOHHBIA IUIATEX BKIIOYAs
TEXHUYCCKUEC MapaMCTPhI OIMCBIBAIOTCA B ITanem YHpaBJICHUA.

Omunara Jlenmo3utoB u/winn WHCTaNIALMOHHBIX IJIaTeXeW MPOU3BOAMTCS aBaHCOM B TEUCHHE 5

pabounx ¢ MOMEHTa Havajla OKa3aHMsl ycIyr U nomydeHus: Cuera. YCIyru MOTyT OBITh OIJIau€HBbI

T00BIM JOCTYMHBIM 7151 BbIOOpa B [lanenu ynpaBineHus crmocobom.

[Ipn m3MeHeHun GAHKOBCKHUX PEKBU3UTOB Oreparop HampaBiseT YBEAOMIIEHHE 3aKa3uMKy yepe3

Tuker cucremy. 3akazuMK ¢ MOMEHTA IOJIYyYEHHs TAaKOTO YBEIOMIIEHHS CaMOCTOSTENBHO HECET

OTBCTCTBCHHOCTL 3a IIJIATCKH, MPOU3BCACHHLIC I10 YCTApPCBIIMM PCKBU3WUTAM, OTIWMYHBIM OT

PEKBU3HUTOB, YKa3aHHBIX BO BHOBb BBICTABIICHHBIX CUETAaX.

@akrt omarel yepe3 OaHK (MEPEBOJ IEHEKHBIX CPEACTB MO0 OE3HATMYHOMY pacyeTy) CUMTASTCS

MOATBEP)KIACHHBIM IIOCJIE TOCTYIIEHUST COOTBETCTBYIOIIMX CBeAeHMI u3 OaHka Omeparopa u

SIBJISIETCSI OCHOBAHHUEM JIJIS 3a4UCIICHUS CpelicTB Ha JIuneBoi cuer 3aka3unka

VYenyru npegocTaBisioTCs TONBKO MPU YCIOBUU HAUYHSI TTOJMOXKUTENBHOTO OanaHnca Ha JIuieBom

cuere 3aKa3urKa U OTCYTCTBHS 3310JPKEHHOCTH IO OIuIaTe YCIyr.

B caywasx, xorma orutara 3a 3aka3udka TPOU3BOAUTCA TPETbUM JIMIIOM (TUIATEIbIIUKOM),

HE00XO0IMMO COOIOCHHUE CIICAYIOIINX YCIOBHIA:

- JUIS TUIATeNblIKa-QU3NYeCcKOro JIMla — MPEA0CTaBICHHE JOBEPEHHOCTH Ha MPECTaBICHHE
MHTEPECOB 3aKa3unKa;

- Ui TUJIATENbIIMKA-IOPUIUYECKOTO JUIla — YKa3aHHe B TOJE «HA3HAYCHHE ILUIATeXKa
IaTexxHoro nopyuenus «Ormuiata 3a ... (HaMMEHOBaHHE 3aKa3uMKa), MO JIMLEBOMY cueTy Ne
(HOMep cueTa)» WU MPEJOCTaBICHUE MHCbMEHHOro yBenomieHus [lnarenpimukom o 3ayete
IU1aTeXa B CYET OIUIaThl 0 HacTosAuleMy JloroBopy 3a 3aka3uuka.

3auncnenue cpeActB Ha Jlumesoil cuer 3akazuvka HE MPOU3BOIAUTCS 10 MOMEHTA BBITONHEHUS

BBIIICYKAa3aHHbIX YCJIOBI/H\/JI.

3.1.

3.2.

3.3.

3.4.

OTBETCTBEHHOCTDb CTOPOH

Omneparop He HeceT OTBETCTBEHHOCTH 3a coJepXkaHMe HWH(pOpMalU{, HPUHUMAEMOM WIN
nepefaBaeMoll  3aKa3dMKOM TIOCPEICTBOM KOMMYHHKAIIMOHHBIX CpEACTB, HCIIOIB3YEMBIX B
nporiecce norpedieHus YCyr, MpeaocTaBiIsieMbIX B pamkax Jlorosopa.

Omnepatop He HECeT OTBETCTBEHHOCTH 3a pPabOTOCHOCOOHOCTh KOMIIBIOTEPHOTO, CETEBOTO
o0OpyloBaHUs M HporpaMMHOro ootecneueHust 3aka3uumka. Omeparop He TrapaHTHPYeT
COBMECTHUMOCTh  MPEJOCTABICHHOTO B paMKaX YCIyr TPOTPaMMHOTO OOECIIEYeHHus ¢
OpOrpaMMHBIM OOecredeHneM, pa3padO0TaHHbIM 3aKa3uyMKOM WM TPEeThUMM JHLIaMu. Takoe
nporpaMMHOE OOECIieYeHHEe MOXKET OBITh YCTAHOBJIEHO M JKCILTyaTHPOBaThCs 3aKa3dMKOM 0Oe3
KaKOH-JIMO0 rapaHTHH co cTOpoHbl Oneparopa.

Omneparop He HeCeT OTBETCTBEHHOCTH 3a BO3MOXKHBIE YOBITKM JIIOOOTO pOna, TOHECEHHBIH
3aKa3uMkoM B pe3ylbTaTe HEMpPaBWIBHOIO MCIOAB30BaHUA YCIyI, MM JIOOBIX JPYIHX
NIOCTIC/ICTBUH, BEI3BAHHBIX aBapUSAMH Ha 000pyI0BaHUH WK ceTH Ornepartopa.

Omneparop He uMmeeT aocTyna k HHpopmanuu 3aka3uuka, pa3MELICHHOHM Ha 00OpylOBaHUU
Omneparopa, U HE HECET OTBETCTBEHHOCTH 32 TIOJHOTY, JOCTOBEPHOCTh M 3aKOHHOCTh MH(POPMALIUU
3akKa3zuuka.

[lepepacuer Hauuciaenuit comacHo 1.3.1.5 JloroBopa sBiseTCs BUAOM MaTEpUATIBLHOTO
Bo3MelieHus OmnepatopoMm yiiepOa OT THepepblBOB B MmpenocTaBieHu Ycuayr. Ilpm stom
yhylieHHas: 3aKa3uuKkoM WM KaKUM-JIMOO TPEThHM JIMIIOM BBHITOZla B PE3YNIbTAaTe MEPEpPHIBOB B



3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

3.15.

3.16.

MIPENOCTABICHUH YCIYT U JIIOOBIX IPYTUX MOCJIEACTBUI aBapuii Ha obopynoBanuu Omeparopa HE
HOJIC)KUT BO3MEIICHUIO HU MTPU KAaKUX 00CTOSATENILCTBAX.

3a HEHCIOJIHEHHWE WM HEeHa/JIeXalllee HCIOJHEHHE 00s3arenbCcTB 0 HacTtosuemy JloroBopy
CTOopoHBI HECYT OTBETCTBEHHOCTb, HPEAyCMOTPEHHYIO 3aKOHOJATeNbCTBOM PecmyOnuku
KasaxcraH, ¢ y4eToMm yca0BuUl, YCTAHOBIEHHBIX HACTOSIIMM J[0roBOpoM.

3aKa3yuK HECeT OTBETCTBEHHOCTb 3a BCE JICHCTBUSA, COBEPILEHHBIE MTPHU MOMOLIM BBIJAHHBIX MY
ceTeBbIX pecypcos - [P-anpecos.

3aKa3yuK CaMOCTOSITEIbHO HECET PUCK BO3MOXHBIX HEOJIAroNmpUATHBIX JUIS HEro IMOCIEACTBUM,
CBA3aHHBIX C yTeped u (WiaM) pasmiameHueM 3akazdyukoM win  ero [lombp3oBarensmu
ABTOPOTAIIMOHHBIX JaHHBIX JaocTyna B [lanenb ympaBineHus U mapoliiell K pecypcaMm 3aka3uuka,
pa3MenieHHbIM y Onieparopa.

3aKa3yMK HECEeT MOJHYI0 OTBETCTBEHHOCTh 3@ COOTBETCTBUE Pa3MEILICHHOMN Ha ero o0opy/10BaHUU
uHbopManuu JeicTByroleMy 3akoHoaarenbcTBy PK. B ciyuae monydeHus or Tperbero Juua
O00OCHOBaHHBIX  MPETEH3UH, KacalolMXCi HapyIIeHUs 3aKoHa  (PAKTOM  pa3MelleHUs
(pactipocTpaHeHus1) 3aKa3uuKOM KakoW-TM00 HHGOPMAIMM TOCPEICTBOM TMPEIOCTABISEMBIX B
pamkax JloroBopa KOMMYHHUKAllMOHHBIX CpeACcTB, OmnepaTop BIpaBe HANPaBUTh 3aKa3uyUKy
TpeOboBaHUE 00 YCTpPAaHEHHWU JAHHOTO HApYILIEHWs U B Cllydyae OTKa3a 3akKa3uMKa MpPEeKpaTUTh
yKa3aHHOE HapylleHue 0o, B ClIydae OTCYTCTBUS B TeueHHe 3 (Tpex) pabouux MAHEH C JaThl
nosrydeHus: TpeboBanusi Omeparopa oOTBeTa 3aka3zyMKa, MPUOCTAHOBUTH OKa3aHHUE 3aKa3UUKy
COOTBETCTBYIOIUX YCIIYT MOJHOCTBIO WJIM YaCTUYHO JIO pa3pelieHHsi CIIOPOB B YCTAHOBICHHOM
nopsiake. Bpems mnpuocTaHOBIEHMsSI OKa3aHUS YCIyr 1O YKa3aHHBIM OOCTOSITEILCTBAM HE
CUMTAeTCs TEepephlBOM B OKa3aHUU YCIYT M HE MOXET paccMaTpHUBAaThCA KaK HapylIeHUE
OneparopoM cBOMX 0053aTENbCTB, IPETYCMOTPEHHBIX JJOTOBOPOM.

3aKa34uMK CaMOCTOATEIBHO OTBEYAET 3a cojaep)kaHue WH(GOpMalluu, MepeaaBaeMoll UM MO CETH
WHTepHerT, 3a ee 10CTOBEPHOCTh U MPAaBOMEPHOCTD €€ PaCIPOCTPAHEHUS.

3aka34uK, MONb3YysACh YCIyram, npefoctapisieMbiMu OnepaTopoM, CaMOCTOATEILHO OTBEYAET 32
Bpel, NPUYMHEHHBIA €r0 NEeSHUSIMH JIMYHOCTH WJIM HMYIIECTBY TPa)KAaH, IOPUANYCCKUX JIUI,
rocyaapcTBa M HPAaBCTBEHHBIM MPUHIIMIIAM OOIIECTBA.

Oneparop oka3blBaeT 3aKa3uuKy YCIYI'M TOJBKO IpPH HAIUYMM TEXHUUYECKOM BO3MOXKHOCTHU
okazaHusi ycnyr. Omepatop HE HEceT OTBETCTBEHHOCTH 32 HEKAUeCTBEHHOE OKa3aHUE YCIIVT,
CBSI3aHHOE C OOCTOSATENHCTBAMH, HAXOASIIMMHUCS BHE 30HBI KOMIICTCHIIUH, BIUSHUS M KOHTPOJIS
Omneparopa, B TOM YHCJIE 32 Kaue€CTBO COEIUMHEHUS C CeThio VHTepHeT, 3aBUCsAIIee OT KauecTBa
(YHKIMOHUPOBAaHHUS CETE€H JPYyruxX MPOBAHAEPOB, MOIUTHKH OOMEHa TpapuKOM MEXIY
npoBaiiziepaMu, (PyHKIMOHHPOBAHHS OOOPYIOBaHHUS W MPOrpPaMMHOTO obOecredeHHs 3akazyuka.
Omneparop HeceT OTBETCTBEHHOCTb Nepe] 3aKa3uMKOM 3a HEOKa3aHWE WM HEKauyeCTBEHHOE
OKa3aHUe YCIYT TOJIbKO 1o BuHe Omeparopa.

Jlrobas otBercTBeHHOCTH Omeparopa OylaeT orpaHudeHa Iutatoil 3a yciayru 3a ToT Ilepuon
OKa3aHus YCIyT, B paMKaxX KOTOPOTo MpaBa 3aka3urka ObLIN HapyLICHBI.

3aKa3uynK CaMOCTOSITEIbHO HECET OTBETCTBEHHOCTh 3a COXPAHHOCTh M KOH(HICHIHMAIHLHOCTH
PETUCTPAIIMOHHBIX JAAHHBIX (JIOTMH U maposib). OnepaTtop He HECET OTBETCTBEHHOCTH B CIyyae
HapyIlIeHUs pas 3axazumka/llonb3oBarens TPETbUMHU  JIUIIAMH, MOy YUBITUMHU
HECaHKIIMOHUPOBAHHBIN JocTyn K JlunieBomy cuety 3akazunka/llomb3oBarens.

B ciywae nepenauum noruHa U maposis WIK B clIydyae NpeAocTaBiIeHus focTyna K Jlunesomy cuery
3aka3uuka/llonp3oBarenss TpeTbeMy JIHMIly BCIO OTBETCTBEHHOCTh HECET HEMOCPEACTBEHHO
3akazunk/l[lonp3oBatens. 3a ymiepd, NPUYMHEHHBIA B pe3yJbraTe HECAHKIMOHHUPOBAHHOTO
JoCcTyna K rnepcoHanbHoi nHpopmaruu 3akazuuka/llonb3oBarens, OnepaTtop OTBETCTBEHHOCTH HE
HECeT.

B cnyuae, ecnu 3aka3zuuk He yBemomuia Ormeparopa O CMEHE HOMEpa 3J. MOYTHI, C KOTOPOTO
OCYULIECTBIIsIach peructpauus, Omneparop HE HECET OTBETCTBEHHOCTb 3a HEBO3MOYKHOCTh
BOCCTaHOBNIEHUSI Joctyna B IlaHens ympaBieHusi, a TakkKe HEBO3MOXXHOCTb OCYIIECTBUTH
UICHTUPHUKAINIO 3aKa3unKa.

Omneparop He TrapaHTHpPyeT BO3MOXKHOCTb OCYIIECTBIIEHUSI PeKyppeHTHOro miareka U HeCeT
OTBETCTBEHHOCTh TOJIbKO B YaCTH KOHTPOJNS 3a ()YHKIMOHUPOBAHHMEM COOCTBEHHBIX CHUCTEM U
CEPBHCOB, a TAKXKeE:
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[Ipu wanmmumu cOOeB B paboTe CHCTEM M CEepBHCOB Ha cropoHe IIporeccumHroBoro meHTpa
Oneparop mpuHHMaeT Ha cebs 00s3aTeNnbCcTBa YBEJOMUTH 3aKa3uWKa O HEYCIEIIHOCTH TaKon
TPAH3aKIIMA ¥ TPEANPHUHATH MOBTOPHYIO TIOMBITKY BBHITIOJHEHUS TPAH3AKIUUA C OTIPABKON
3aKa34MKy COOTBETCTBYIOLIUX yBEIOMJICHUM.

[Tpu OoTCYTCTBUM JIEHEXHBIX CPEJCTB HA yKa3aHHOW 3aKa3uMKOM KapTe MPEANPUHSATH MOBTOPHYIO
MONBITKY BBIITOJIHEHUS TPAH3AKIHMK C OTIPABKON 3aKa3uMKy MOCIEAYIOMINUX YBEIOMICHUI.
3aka3zuuk O0O0s3aH MCIIOJIB30BATh TOJBKO COOCTBEHHYIO BaHKOBCKyIO KapTy HpU HOAKIIOUEHUU
yciyru PexkyppentHoro miarexa. B cmydae 3ameHbl/yTparsl bBaHKOBCKOI KapThl HE3aMeAIUTEIbHO
yBeoMuTh Oneparopa ¢ LEIbI0 NpeKpaiieHust okazaHus yciayrd. [Ipm stom 3aka3uuk Hecer
CaMOCTOSITEJIbHYI0 OTBETCTBEHHOCTh B OTHOILEHHUU JIETUTUMHOCTH TPAH3AKUUN C TOUKH 3PEHUS
WCIIOJIb30BaHUSI T€X WM HMHBIX PEKBU3UTOB JlepaTens KapThl, YKa3aHHBIX KakK TpH TMEpPBOU
TPaH3aKUMH, THUIIUUPOBAHHONW 3aKa3YMKOM, TaK U IPH MOCIEAYIOMINX TPAH3AKIHUAX, B TOM YUCIIE
C UCIIOJIb30BaHUEM PEKyppEeHTHBIX IUIaTEXKEM.

HenocpencrBeHHOE cHiMCaHUE JEHEXHBIX CPENCTB OCYHIECTBIsET BaHK-AMUTEHT Ha OCHOBAaHUU
3apaHee JaHHOTO corviacHs 3aka3zuMKa Ha M0JI00HOE CIHCaHHEe B CyMME U B CPOK, YKa3aHHBIE NIPU
MOJIKJIFOYEHUHU OILHKU. 3alpoC Ha MEPEBOJ JICHEKHBIX CPEJICTB C YKAa3aHHEM CyMMbI MEPeBOja B
bank-smuteHT nepenaercss [IpoliecCMHIOBBIM LIEHTPOM B paMKaX 3aKJIIOUEHHBIX C 3aKa3dHMKOM
COITIAILIEHUH.

OBCTOSTEJBCTBA HEITPEOJIOJIUMOM CHUJIBI (POPC-MAKOP)

CtopoHBI OCBOOOXKIIAIOTCS OT OTBETCTBEHHOCTHM 3a YAaCTHMYHOE WJIM TIOJIHOE HEBBITIOJIHCHHE
00si3aTenbeTB MO JIorOBOpY, €CM OHO SIBUJIOCH CIEACTBHEM OOCTOATEIHCTB HEMPEOHOIUMOI
CHJIBI, BO3HHKIIMX TIOCJE 3aKIoueHHus Hacrtosmiero JloroBopa B pe3ylnbrate COOBITHI
Ype3BhIYAITHOTO XapaKTepa, TAKUX KaKk HaBOJHEHHUE, MoXap, 3eMIIeTpsICEeHHUEe, APYTue CTUXHUITHbIE
OencTBUs, BOWHA WJINM BOEHHBIC NEHCTBUS M Jpyrue OOCTOSTENbCTBA HEMPEOMOIMMOM CHIIBI,
kotopbie CTOpOHBI HE MOTIM MPEABUACTH WIHM MPENOTBPATUTh PAa3yMHBIMH MEpaMU U JAENAI0T
HEBO3MO)XHBIM UCTIOTHEHHUE 00s13aTrenbcTB CTopoH 110 J[oroBopy.

Cropona, Juisi KOTOpPOH co37ajlach HEBO3MOXKHOCTh HCIHOJMHEHHsS 00s3aTenbcTB 1o J{orosopy,
BbI3BaHHAsl OOCTOSTEJIbCTBAMU HEMPEOJOJUMON CUJIBI, JOJKHA HEMEMJIeHHO (He mo3nHee 3
pabouux nHeil) uHPOpMHUPOBaTh Apyryto CTOpPOHY O HACTYIUICHMH MOAOOHBIX OOCTOSITENBLCTB B
MUCBMEHHOU (hOopMe, TIPH ITOM CPOKH BBITIOJHEHHS 00s3aT€NLCTB 1O [[OrOBOpY OTOIBUTAFOTCS
COpasMepHO BPEMEHH, B TeUeHHE KOTOPOTO ACHCTBYIOT Ha3BaHHbIE 0OCTOSATEIbCTBA.

Ecin  oOcrodTenbcTBa HEMPEOAOIMMON CHJIBI  BBI3BIBAIOT CYIIECTBEHHOE HApYIIEHUE WU
HEUCTIOJHEHHE 0053aTeNbCTB MO HacTosieMmy JloroBopy, U MX MEpHOA IEHCTBHUS MPEBBIIIACT 2
(mBa) Mecsia, ¥ He OOHAPYKUBAIOT MPU3HAKOB TIpekparieHusi, CTOpOHBI BIIpaBe B OJHOCTOPOHHEM
MOPSTIKE PACTOPTHYTH J[OroBOp MONHOCTHIO WIIM YaCTUYHO, C OCYIIECTBIEHHEM B3aUMOPACUETOB,
HampaBuB Jipyroii CTOpOHE COOTBETCTBYIOIIEEC YBEIOMJICHHE HE TMO3/Hee, 4eM 3a S5 (TsTh)
KaJICHJIapHBIX THEH J0 AaThl pacTopkeHus Jlorosopa.

®dakT HAMHYUS 0OCTOSITENTLCTB HEMPEOJIOJIMMOM CHJIBI, a TAKXKE WX HAYaJI0 M OKOHYAHHE JIOJDKHBI
OBITh TOATBEPXKACHBI JAOKYMEHTOM. Hamjexxamm NoATBEp)KIACHUEM BIUSHUA OOCTOSTENHCTB
HETpeoaoIMMON Ccuiibl Ha ucrnonHeHue CTOpoHO# cBoMX 00s3aTrenbcTB Mo JlOroBOpy SIBIISETCS
cepTudUKaT, BbIaHHBIA TOProBO-NIPOMBININICHHON Nanaroi, Ju0O0 WHOW JTOKYMEHT, BbIJIaHHBIN
YIOJTHOMOYEHHBIM Ha TO TOCYIapCTBEHHBIM opranoM PecmyOnuku Kaszaxcras.

He yBenmomienue mim HeCBOEBpEeMEHHOE yBenomieHHe nuiiaer CTOpOHY IMpaBa CChbUIAThCS Ha
ar000e W3 BBINICYKa3aHHBIX OOCTOSITENICTB KAaK Ha OCHOBaHHME, OCBOOOXKIAIOIIEE €€ OT
OTBETCTBEHHOCTH 32 HEBBINOJIHEHUE OOCTOSTENHCTB MO HAcTOsIEeMy JloroBopy, 3a UCKIIOUEHUEM
Clly4aeB, KOIZla CaMO TaKO€ 0OCTOSTENBCTBO MPENSATCTBOBAJIO YBEAOMIICHHUIO.

PASPEHIEHHE CIIOPOB
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B cinydae Bo3HukHOBeHuss Mexay CropoHamMH CHOpPOB, pPa3HOIVIaCHMM WJIM HEHUCIOIHEHUs
TpeOoBaHul, BbITeKaomuX u3 JloroBopa, CTOpOHBI 0053yIOTCA MNPHUHATH BCE MEpBl IS
YPEryIUpOBaHUSI JAHHBIX CIIOPHBIX BOIPOCOB IIyTEM IIEPETOBOPOB.

B ciyuae ecnu pasHomiacusi, CBA3aHHBIE C MCIIOJHEHHEM JloroBopa, He OyayT yperylnupOoBaHbI
nyTeM IeperoBopoB, kaxnas u3 Cropon Bmopase obOpatutbess B CMOC ropoma Anmarsl, ¢
00s13aTeIbHBIM COOMIOZICHUEM JIOCY/IEOHOT0 MPETEH3MOHHOTO MOpsAKAa YPEryIUpPOBaHHs CIIOPOB.
Cpok oTBeTa Ha oduImaIbHyto npeTeH3uto — 30 (Tpuanars) pabounx JHEH C AaThl €€ MOTyYeHHUS.

CPOK JIEICTBHUSI JOT'OBOPA U MOPSIIOK EI'O PACTOPYKEHUS

Hacrosmmii JloroBop BCcTymaer B CHIy C JarTbl NPUHATHS YCJIOBHUN HACTOSILErO COIVIAILEHUS
(coBepIeHus akilenTa) 3aKa3dyukoM, U JEHCTBYET B TEUEHUHU OJTHOTO roja. B ciyyae ecnu HU ofjHA
u3 CropoH He 3asBuia 3a 30 (TpuaLaTh) KaJleHAAPHBIX JHEH 10 OKOHYAHUS CpPOKa JEHCTBUS
JloroBopa o ero mpexpaiieHuu, To AelcTBre Joropopa aBTOMaTn4ecKy MpoiieBaeTCsl Ha KaXKabIi
nocyenyomui rog. Konnuectso nponaoHranuii He OrpaHUYEHO.

Hacrosumii /loroBop MokeT ObITH PAacTOPrHYT N0 HMHULKATHBE J000M u3 CTOpoH myTem
NUCbMEHHOTO yBenomJieHHs o0 stoM apyroi Crtoponsl He MeHee uyem 3a 30 (Tpuanars)
KaJICHIAapHBIX JTHEH 0 JAaThl pacTOP>KEHUSI.

Hacrosimuit noroBop Moxet ObITh pacToprHyT OnepaTtopoM B OHOCTOPOHHEM IOPSJKE B CIIydae
HEHCIIOTHEHHS 3aKa3dMKOM CBOMX 00s3aTeNbCTB B MOTHOM oObeMe 1o 1m.4.12 u/nnm 4.13. B sTom
cilydae J1aToil pactopkeHus Jloropopa siBisercs 1aTa HalpaBJIeHUs YBEAOMIICHUs 3aKa3uuKy.
3aka3unk 00s3aH MPOM3BECTH OIUIATy BCEX YCIYT, MOJyYEHHBIX W MPHHATHIX 03 3aME4YaHui, Ha
MOMEHT IpeKpalieHus aencTus Jlorosopa.

CTopoHBI OO0SI3YIOTCSI TPOM3BECTH OKOHYATENbHBIE B3aMMoOpacuyeTel B TeueHue 10 (mecsTn)
pabounx aHel ¢ garel pactopskeHus [lorosopa.

IMPOYUE YCJIOBUA

K orHomennsm npumensitores nonoxkenus 'K PK, a Takxe nHple HOpMaTUBHBIE NPABOBBIE aKTHI,
MIPUHSTHIE B COOTBETCTBUU C HUMH.

Hu onna u3 CTopoH He UMeeT mpasa repeaaBarh CBOM MpaBa U 00s3aHHOCTH 110 [loroBopy apyrum
JauiaM 0e3 MUCbMEHHOTO cormacus Apyroit CTOpoHBI.

CTOpOHBI MPU3ZHAIOT IOPUAMYECKYIO CHUIIY TEKCTOB COOOIICHHH M JOKYMEHTOB, HaIpaBIseMbIX
yepe3 TUKeT-CUCTeMY, HapaBHE ¢ JJOKYMEHTaMH, HCTIOJTHEHHBIMHU B TTPOCTON MUCbMEHHOU (hopMme.

IOPUINYECKUE AIPECA 1 BAHKOBCKHUE PEKBU3UTHI CTOPOH

Oneparop:

ITonHoe Ha3BaHUE ToBapuIecTBO ¢ OrpaHUYeHHON 0TBETCTBEHHOCTHIO « TOJIBKO

OpraHu3aIuu JIMIHEH3MOHHBIE ITPOJYKTbBI»

KpaTlcoe Ha3BaHUC

TOO «TOJIBKO JIMIEH3WUOHHBIE ITPOAYKTHI»
OpraHu3aIu

KOpunnueckwuii /IlouToBsIit

050000, Pecrryonuka Kazaxcran, . Anmarsl, yi. [oroins, 86, oduc

azpec 609
Bb1H 191040025262
HanmenoBanue 6anka AO «Haponnsiit bank Kazaxcranay»
PacuetHslif cuer KZ26601A861025099831
BUK HSBKKZKX
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Tenedon

+7 707 99 55 666
+7 747 393 71 80
+7 (727) 364-54-62

9J'IeKTpOHHa$I moyra

info@3hcloud.com

9. IMPHUJIOKEHUA:

[Tpunoxxenue Ne 1. Odepra B OTHOIIEHUH PEKYPPEHTHBIX TLIATEKEH.
[Mpunoxenue Ne 2. [IPABUJIA [TOJIb3OBAHW A CEPBUCAMU U YCIIYTAMU
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IIpunoxenue Nel
k JOI'OBOPY-O®EPTE HA OKA3AHMUE YCIIYT

O®EPTA B OTHOIIEHUU PEKYPPEHTHBIX IUIATEXKEA

ToBapuiiecTBOM € OrpaHUYEHHOW OTBETCTBEHHOCThbIO «Tombko muneHsuonHsle nponaykre» (TOO
«Tonpko nuueH3nOHHBIE TpoaykTe»), BWH 191040025262 (manee - «Omeparop») mpeasiaraet
[Tonp30oBaTensiM BOCIIOJB30BaThCSl BO3MOXKHOCTBIO OCYIIECTBIEHUS PeKyppeHTHbIX CHUCaHMM s
oryarel okazaHHbIX OneparopoMm yciayr M 3aKIIO4YMTh HacTosIlee coriameHue (nanee — CorameHue),
ABJISIFOLIEECS JIONOJHEHHEeM K JIoroBopy Ha OKas3aHHME yCIyr M HeoTheMieMol uacTeio JloroBopa Ha
OKa3aHMe yCIyr 00 oIrpeesIeHUH MopsaKa pacyeToB.

[Tonp3oBatens  Oe3yclioBHO comiamaercd ¢  HactosmuM — ComnamieHneM MNyTEM — COBEPIIEHUS
KOHKJIFOZICHTHBIX JEHCTBUN MO MOAKIIOYEHUIO BO3MOXKHOCTH OCYIIECTBIECHUS PEKyppeHTHBIX IIaTexen
caMmocrosTenbHO B [Tanenu ynpasieHus.

1. PexyppeHTHBIE CIMCAHMSA U CNIOCO0 MX AKTHBAIUM

1.1.  PexyppentHsie cniucanus 1mo3Boistor Ilonp3oBarento omnaunBarsk Yeiyru Oneparopa, yKa3aHHbIE
B JloroBope, myTéM peryiasipHbIX aBTOMAaTHYECKUX IEPEBOAOB JIEHEKHBIX CPEACTB B IOJIb3Y
Omneparopa ¢ bankoBckux KapT. AKTuBalus (MOAKIIOYEHHE) oIiaThl yciayr Omeparopa myTem
OCYILECTBIICHNs PEKyppEHTHBIX CIUCAHUI MPEAIOIAraeT BbIIOJHEHUE CIEIYIOIUX NeUCTBUM:
AxtuBanus B [1anenu ynpasnenus (https://portal.3hcloud.kz/);
Peructpanus bankoBckod kaptel: Jlepkarens KapTel BBOOUT Ha WEB-cTpanune
baHka-skBaiiepa TUIATEXKHBIE JIAHHBIE CBOE€M bBaHKOBCKOM KapThl IS MOPOBEIACHUS
ABTOPU3ALIMOHHOTO IJIaTeXa;
1.2. Croumocts Ycmyr 3a OTYETHBIM NE€pPUOA, NOIEKAMKA orare 3akazuukoM Omneparopy
MOCPEICTBOM OCYIIECTBICHUSI PeKyppeHTHBIX IUIaTekKed, OMpEeNesieTCs COmIacHO pasaeny 4
Jlorosopa.

—_
—_ =
N —

2. JeiicTBue yciayru «PekyppeHTHbIE CIMCAHUS»

2.1.  Tlocne noakimroYeHUs: BO3MOXKHOCTH OCYIIECTBIECHHUS PeKyppeHTHbIX cnucaHuil, ¢ baHkoBckoi
KapThl OylyT OCYLIECTBIISATHCS NEPEBO/IBI JEHEXKHBIX CPEICTB B CPOKH U pa3zMepax, HEOOXOAUMBIX
JUTSL HaJIeKaIlero ucnoiaHeHus oosizanHoctu [lons3oBarens, coracHo JloroBopy-odepre.

2.2. HemnocpencTBeHHOE CNHMCAHUE JEHEKHBIX CPEJICTB OCYIIECTBISAET BaHK-3MUTEHT Ha OCHOBaHHUU
3apaHee JaHHOTO cornacus [lonb3oBaTens Ha MOAOOHOE CIIUCAHUE B CYMME U B CPOK, YKa3aHHBIE B
JoroBope. 3ampoc Ha NEpeBOA JCHEKHBIX CpPEIACTB C YKa3aHMEM CyMMBbl IIepeBofa B
bank-smuteHT nepenaercs baHkom-skBaiiepoM U [IpoOIECCHHIOBBIM LIEHTPOM B paMKax
3aKII0UeHHBIX ¢ OneparopoM COINTaleHH.

2.3. AxtuBanusa (nmomakimtoueHue) baHKOBCKOM KapThl A OCYIIECTBICHHUS PeKyppeHTHBIX CIHCaHUN
o3HauaeT comtacue Ilomp3oBatens Ha ocymiecTBieHue PexyppeHTHbIX miarexeil. Iloab3oBarens
BIIpaBE YKa3aTb OCHOBHYIO BaHKOBCKyIO KapTy, ¢ KOTOpoW OyaeT mpou3BOAMUTCS PexyppeHTHBIM
IUIAaTEX «I0 yMOJYaHHIO». B ciydae HeycnemHol TpaH3akuuu, OmnepaTop BIpaBe NMPOU3BECTU
PekyppeHTHBI TIIaTeX ¢ Jpyrod akTUBUPOBAHHOW (MOAKIIOYEHHOW) baHKOBCKOM KapThl
[Tons3oBarens.

2.4. Omepatop He XpaHHT U He oOpabarbIBaeT NaHHbIe OaHKOBCKMX KapT [lomb3oBareneid, a Takxke
UHbIE NepcoHabHble NaHHble [lonb3oBareneil, odbecrneunBas ML 3anpockl B [IpolieccnHroBbIit
HeHTp W baHk-3KkBaliep I TOBTOPHOTO TMPOBEICHHS OIEpaluu 10 OaHKOBCKOW KapTe
[Tons3oBarens.

2.5. llonp3oBarenb rapaHTHpYyeT, 4TO OH sBisieTcs JlepxareneM OaHKOBCKOW KapTbl, OCO3HAHHO,
KOPPEKTHO U TMOJIHOCTHIO BBOAMT BCE TPeOyeMbIe PEKBU3UTHI BaHKOBCKOW KapThl IPH aKTUBAITUH
(moxKIII0OYeHUH) yCIyTu «PEeKyppeHTHBIE CITUCAHUS.
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5.1

5.1.1.
5.1.2.

5.2.

CoBepiienue AeicTBUN, mpeaycMOTpeHHbIX Pazmenom 1 Hacrosimero CornameHus, MpU3HAETCS
aHaJIOroM coOCcTBeHHOPY4HOU noamucu [lons3oBaTens.

[ToakmroueHne yciayru «PekyppeHTHbBIE CIIMCAHUS», B MOPSAKE, MPETyCMOTPEHHOM HACTOSAIIUM
CornamieHueM, OCyILIECTBISECTCS TOJBKO MPU HAJUYMM TEXHUYECKOM BO3MOXHOCTH Omneparopa,
ITpoueccunroBoro neHrpa, banka-skBaiiepa, banka-asmurenTa. [IporieccuHroBbiii HeHTp, bank He
HECYT OTBETCTBEHHOCTH 3a HEBO3MOYKHOCTb NOJAKIIFOUEHUS YCIYTH « PEKyppeHTHBIE ClIMCaHUS Y.
Oneparop MMeeT MpaBO BHOCHUTh M3MEHEHUs B Hacrosiee ComalieHue, 3apaHee yBeAOMUB 00
stoM [lonp3oBarens B nMCbMEHHON (opMe TMOO0 UHBIM JOCTYITHBIM CIIOCOOOM, B TOM YHCJIE yTEM
HaIPaBJICHUS] COOTBETCTBYIOIIETO YBEIOMJICHHS 3aka3zunka depe3 Tuker cuctemy B I[lanenm
yhOpaBieHus, 1100 pa3menieHueM nHpopmanuu Ha caiite Oneparopa.

Cpok nericTBus yciayru «PekyppeHTHbIE CITUCAHUsD IO YMOJIYaHUIO — 3 Tofia.

Otkarouenne ycayru «PekyppeHTHbIE CITUCAHUS

Ortxmtouenue (otkas) Ilomp3zoBarens ot yenyru «PekyppenTHble ciucanus» npoucxoaut B [lanenu
yIpaBJIEHUs CIeTyIOIUM 00pa3oM:
B Ilanenu ymnpasnenus Ilonb3oBarens BbIOMpaeT pasfaen BuiuiMHI, HaXUMaeT KHONKY
«OrtBs3arb». IIpm 3TOM, HEHEXKHBIE CpENCTBA, NEPEBENCHHBbIE C DBaHKOBCKOM KapThl 10
oTkitoueHus (otkaza) [Tomp3oBarens ot ycinyru «PexyppeHTHble cniucanus», [lonbs3oBarento
HE BO3BPAILAIOTCA.
Ecnu aktuBupoBaHHas (moakiroueHHas) baHKOBckash kapra SBISETCS OCHOBHOM WM
€IMHCTBEHHOW Mo cMblciy . 2.3. Hactosmeil OdeprTsl, nepea OTKIOUEHHEM (OTKAa30M) OT
ycrnyru  «PexyppeHTHbIe crnucaHus», [lomp3oBarento HEOOXOIMMO TMOTAaCHTh TEKYIIYIO
3aJ0JDKEHHOCTh nepen OneparopoM, ykaszaHHYIO B paspene «Mrtoro», a Takxke ynaauTh
CO3JIaHHBIE PAHEE PECYPCHIL.
B ciywyae HenocTaTO4HOCTH EHEKHBIX CPEIACTB Ha cueTe baHKOBCKOW KapThl IJIsl OCYIECTBIICHUS
nepeBoga OmnepaTop KMeeT MpPaBO MOBTOPSATH 3alpoc Ha cCHUCaHUME ¢ baHKOBCKOM KapThl
JIEHE)KHBIX CPEICTB.

OTBETCTBEHHOCTH CTOPOH

Omneparop, IIpoueccuHroBbiii 1eHTp, baHk-3kBaliep He HECET OTBETCTBEHHOCTH 3a
HEpabOTOCIOCOOHOCTh W/MJIM  BPEMEHHYIO HEpaOOTOCIMOCOOHOCTh ychnyrd «PeKyppeHTHBIE
cniucanus». Ilonp3oBaTenb caMOCTOSTEIBHO KOHTPOJIHMPYET HCIIOJHEHHE CBOEH OOS3aHHOCTH IO
orutare yciyr Oneparopa.

Crnopbl  CTOpOH, BO3HMKIIME B CBSI3M C BBIOJHEHHEM YCIOBUH Hacrosmiero CornameHus,
paspemarTcs B X0/ HApaBICHUS MPETSH3UH.

B cinyuae Hemoctmxenust CTOpoHaMH B3aMMHOTO COTVIACHS, CTIOPBI MEXKTy HUMH Pa3penaroTcs B
COOTBETCTBUH C ycJoBUsIMHU J[oroBopa.

IIpoumne yciaoBust

BrInonsss eicTBUSA 110 TOAKIIOYEHUIO YCIyTd « PEKyppeHTHBIE CIMCaHU»
ITonp3oBaTens 6€3yCIOBHO COMIAIIAETCS CO BCEMU YCIOBUAMU HacTosuero CorameHus.
ITonp3oBarenb naeT akUenT Ha CIHUCAHME JICHEKHBIX CPEICTB C DaHKOBCKOM KapThl Ha
ycnoBusAx Hacrosmero ConanieHus.
ITonb3oBarens npenocrasiser npaso [Iponeccunroomy LleHTpy, baHKy-3KBaliepy XpaHWTB,
cobuparb, 00pabaTbIBaTh CBOM NepcoHaNbHbIE JaHHble (Pamumintio, UM, OTyecTBo, cepuio U
HOMEp Macropra, MECTO U J1aTy POKIEHHS, HOMEP pacueTHOro cueTa U baHKOBCKOM KapThl) C
LeNnblo peanu3anuu Hactosmero Commamenus.
ITonp3oBarenp JaeT comIacue Ha OILIaTy YCIyr B COOTBETCTBUHM C YCJIOBHMSMH HACTOSILETO
Cornamenus.

Omneparop UMeeT MpaBo OTKIIIOUUTH W/WiK orpaHuduTh [lonbp3oBatens ot ycnyru «PeKyppeHTHbIE

CIIUCAHU.
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[TpaBa 1 00s3aHHOCTH MOJIB30BATENS U OIIEpaTOPa, BHITEKAIONINE U3 HAacToALEeH odepThl, HE MOTYT OBbIThH
nepeaHbl TPEThUM JIUIaM 0e3 MUCbMEHHOI'O COIIacHsl IPYyroi CTOPOHBI.
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IIpunoxxenune Ne2
k JIOI'OBOPY-O®EPTE HA OKA3AHUE YCIIVI

ITPABUJIA ITOJIb3OBAHUSI CEPBUCAMMU U YCIIYTAMHU

Hacrosmue IlpaBuna monbp3oBaHus cepBucamu u yciayramu («lIpaBunay) sBIsSIOTCS HEOTHEMIIEMOM
gacteio JJOTOBOPA-O®EPTBI HA OKA3AHUWE VYCIVYI. IlpaBuna oONMCHIBAIOT JACUCTBUS
(GesneiicTBue) 3aka3unka, KOTOpble MOTYT mpuHecTH Bpea Omepatopy, €ro mpeaCcTaBUTEINSAM,
000py/IOBaHUIO, KIIMEHTaM U MHBIM TPETHUM JTUIIAM.

1. 3aka3uuK HE JIOJDKEH MCIONB30BaTh YCIyTru U o0opynoBanue Oneparopa i MPUIMHEHUS Bpea
Omneparopy, ero KJIMeHTaM, TPETbUM JIMLAM, /Ui HapyLIeHUs HOPM JIeMCTBYIOLIETro 3aKOHOIAaTeIbCTBA HITH
CONCHICTBHUS TakuM HapylleHusM. Takumu aenctBusMHU (Oe3aeiicTBreM) 3aka3dyuKka MOTYT ObITh, B TOM
qucie, HO He OTPaHUYUBAsICh:

1.1.  neiictBus 3aka3uMka, HapyIIAKOIME HOPMbI JEHCTBYIOLIETO0 3aKOHOAATENbCTBA, IPOTUBOPEYAILINE
OPEANUCAaHUSIM OPTraHOB MCIIOJHUTEIbHOM BIACTH M JIOKAJIBHBIM aKTaM, KOTOpble HPUMEHHMBI K
CropoHaw;

1.2.  npedictBus 3aka3uMka, HalpaBJICHHbIE Ha HapylleHWE HOPMAJIbHOTO (YHKIHUOHUPOBAHUS
AJIEMEHTOB JIOKAJIbHOM ceTh WM ceTu VIHTepHeT (KOMIIbIOTEPOB, JpYyroro oOOpYyAOBaHUS WIH
IpOTrpaMMHOr0 00ecrieyeH!s ), He PUHAIeKAIINUX 3aKa3uuKy;

1.3. HapymeHune 3aKa3uyMKOM MpPaBHUJI OXpaHBl TPyla M TOKapHOH OE30MacHOCTH, WHBIX MpPaBUI U
JIOKaJbHBIX HOPMaTUBHBIX akTOoB Oneparopa;

1.4. HeucnosHeHHe 3aKa3YMKOM IPEANUCAHMS YIIOJTHOMOUYEHHBIX OPTaHOB;

1.5.  nedictBus (6e3neiicTBue) 3aka3zunka, BIeKylme yobITkn OnepaTopa Win TPETbUX JIULL;

1.6. HapymeHne HOPMAJIBHOTO (DYHKIIMOHHPOBAHUS SIIEMEHTOB CeTH VHTEpHET (KOMITBIOTEPOB,
Jpyroro o00pya0BaHUs UK IPOrPaMMHOI0 00ecreueH s ), He IPUHAAIeKAIINUX 3aKa3uuKy;

1.7.  ucnonp3oBaHME 3aKa3uMKOM OOOPYIOBaHMS, pa3MEIIAEMOro B JaTa-LEHTpax, C HapylLIEHHEM
OpaBUI TEXHUYECKOM OKCIUTyaTallud, W / WIM UCIOJIb30BaHUE OOOpYJOBaHUs, HE HMEIOIIEro
00s13aTeNbHbBIX JULEH3UN U CEPTUPHUKATOB;

1.8.  xpaHenue, nyOnauKauus, Inepenada, BOCHPOM3BEIEHHE, PACIHPOCTPAaHEHHE JIOOBIM CIIOCOOOM,
UCTIOJIb30BaHUE B JIFOOOM BHJE MPOTPaMMHOTO OOECHeYeHHsS WM APYTHX OXPAHSAEMBIX PE3yIIbTaTOB
MHTEJUIEKTYaIbHOM NesATEIbHOCTH U CPEACTB MHAMBUyaIU3alluu 0e3 pa3pelleHus npaBoooiaares;

1.9.  He mpenocraBieHue 3aka3uukoM orBeTa OmepaTopy Ha IMOJYYEHHYIO kajno0y OT TPEThbUX JIUILL O
HapyleHUH 3aKa34MKOM MX MHTEJUIEKTYaJbHBIX IpaB B TeueHHe 14 (4eThIpHAATH) KaJeHJapHBIX THEH
C MOMEHTA TIOJTyYeHHsI TaKoH >kanoObl 3akazyrkoM. OTBET 3akazuMKa OJDKEH COAEPIKaTh MOSICHEHUS K
NpeAbsABIsIEMbIM B jkajio0e TpeOOBaHMSM TPEThEro JiMia, B NMPOTHUBHOM CiIydae OTBET 3akazyMka Ha
MOJIyYEHHYO0 jKajo0y cUUTaeTcsl He npeaocTaBieHHbIM Oneparopy;

1.10. xpaHeHue, myOnaMKauus, Iepenada, BOCHPOM3BEIEHHE, PACHPOCTPaHEHHE JIOOBIM CIIOCOOOM,
UCTIOJIb30BaHKE B JIFOOOM BHE MPOrpPaMMHOTO OOECIeueHHs] WM JIPYTHX MaTepUalioB, COACPIKAIIUX B
cebe BUPYChI U UHBIE BPEAOHOCHBIE KOMIIOHEHTHI;

1.11. ocymecTBieHue ACUCTBUNA, MPSAMO WM KOCBEHHO IPEAINOJIaraloliMX MacCOBYH PacChUIKY WIH
CHOCOOCTBOBAaHNE MACCOBOW PACCHUIKM COOOLIEHUN 3JIEKTPOHHOW MOYTHI U IPYTUX COOOLIEHUH JIH0O0ro
xapakrepa (Ipy OOHapyKEHUU JAaHHBIX IEUCTBUN OTpaHUUYEHUE OKa3aHMs YCIyTH 3aKa3uuKy [TPOUCXOIUT
aBTOMATHYECKN);

1.12. pacnpocrpaHeHue, myOnukamus, oOpaboTka WHBIM 00pa3oM HH(GOpPMAIMU, MPOTUBOpEUAIEiH
TpeOOBaHUAM AEHUCTBYIOLIETO 3aKoHONarenbcTBa PecnyOnuku Kazaxcran, Hapyluaroniei npaBa TpeTbUX
UL

1.13. peknama yciyr, TOBapoOB, MHBIX MAaTepUajoB, PacHpOCTPAaHEHHE KOTOPHIX OrPAHUYEHO JIMOO
3alpelleHo AeHCTBYOINM 3aKOHOAATENbCTBOM;

1.14.  Qanbcudpukanus TEXHUYECKUX PEKBU3HMTOB, BbIIAHHbIX OneparopoM, Ipu Mepejraye JaHHBIX B
cetb MHTEpHET;
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1.15. ucnonp30BaHUE HECYNIECTBYIOIIMX OOpAaTHBIX aJpecoB IPHU OTIPABKE IEKTPOHHBIX IMHUCEM H
JPYTUX COOOILICHUH;

1.16. ocyuecTBieHHe ACHCTBUI, HANpPaBICHHbIX Ha IOJIyYEHHE HECAaHKUIMOHMPOBAHHOIO JIOCTYIA K
00OpYIOBaHUIO MM HH(GOPMALMOHHOMY pecypcy, He NpHHaJUIekaleMy 3aka3uuKy, Hocieayrolee
HCIIOJIb30BaHUE TAKOTO JIOCTYTIA, a TAKKE YHUUTOXKEHHE WM MOJIU(UKALIKS IPOrPaMMHOIO 00ecTeyeH s
WIN JaHHBIX, HE MpUHAUIekKAINUX 3aKa3uuKy, 0e3 CoIacoBaHMs C BIaJEibLIaMU ATOTO MPOrPaMMHOIO
oOecrieueHUs WIM J@HHBIX, JUOO aJMHUHUCTpATOpaMu JaHHOTO HHpopManuoHHOro pecypca. lloa
HECaHKI[MOHUPOBAHHBIM  JOCTYIIOM IOHMMAETCsl JIOCTyH JIIOOBIM  CHOCOOOM, OTJIMYHBIM  OT
IPEATOJIAaraBIIerocs BIaleNbLEM pecypca;

1.17. ocymecTBieHHe JAEHCTBHIA M0 Iepefadye KOMIIBIOTEpaM WM OOOpYIOBaHMIO TPETHHUX JIHII
OeccMBICIIEHHON uin Oecrone3Hod MH(OpMaluy, CO3JAoUIel M3JIUIIHIOW (MTapa3uTHY0) HArpy3Ky Ha
3TH KOMIBIOTEPHl MM O0OOpYyIOBaHHME, a TakKe IPOMEXYTOUHblE YYAacTKU CeTH, B oObeMmax,
MPEBBIIIAIOIINX MUHUMAJIbHO HEOOXOAUMBIE ISl TPOBEPKU CBSI3BHOCTH CE€TEH U JOCTYIMHOCTH OTIEJIbHBIX
€€ DJIEMEHTOB;

1.18. ckaHMpOBaHHE Y3JIOB CETE€H C LIEJbI0 BBISBICHUS BHYTPEHHEH CTPYKTyphl ceTeH, ysS3BUMOCTHU
0€30IaCHOCTH, CIIUCKOB OTKPBITBIX MOPTOB M T. M., 0€3 SBHOIO COIIACUs BiaJelblia MPOBEPSIEMOIO
pecypea,

1.19. HapymeHnue TpeOOBaHUM Mo 3amyTe MHPOPMALUH, CO3AAIONUMX YIpo3y A (PYHKIHOHUPOBAHUS
MHBIX (HE MPHUHAUIeKAIINX 3aKa34UKy) pecypcoB JIOKaIbHON MM I100aIbHON KOMIIBIOTEPHOM CETH;

1.20. wucnonb30BaHKE B IPOrPaMMHOM 00€CTIEUeHUH Maposiel, yCTaHaBIMBAEMBIX 110 YMOIYAHHIO;

1.21. wucmonp30BaHME YCTAPEBIIETO W/HIIH YSI3BUMOTO IIPOTPAMMHOTO 00ECIIEYEeHHS TIOUTOBOTO CEPBEPA;
1.22. paccbulka COOOLIEHHWH 3JIEKTPOHHOW IOYThl OT HMMEHM aJpEecOoB, HE MPHUHAICKAIUX CETH
(momeny) 3aka3umka.

2. 3aka34uMK HE JIOJDKEH I0JIb30BaThCsl YCIIyraMu B JIIO0OM CUTyallH, KOrJa OKa3aHue YCIYT MOXKET
€03/1aTh yrpo3y 0e30MacHOCTH U 0OOPOHOCIIOCOOHOCTH TOCYAapCTBA, 30OPOBBIO M OE30MACHOCTH JIIOCH,
a Takke, Korja Kakas-TuO0O HEHCIPABHOCTH YCIYTHM MOXET NPUYUHHUTH CEPhE3HBIM BpEI 370POBBIO
YeJI0BEeKa WM OKPYKaIOILIEH cpejie.

3. 3aka3uMK HE BIIpaBe IMOJB30BaThCS YCIyraMu MpH MPEJOCTABICHWU HEBEPHBIX JAHHBIX MpPU
peructpauuu B [lanenu ynpasieHus, B TOM YUCIIE B CiIy4ae:

3.1.  HeBO3MOXHOCTH HAeHTU(UUIMpOoBaTh 3aka3uuka win llonp3oBareneil 3aka3uuka, B TOM 4HUCIE,
IIPU [10JI0O3PEHUHU B IIPEIOCTABICHUN

HEBEPHBIX JTAHHBIX;

3.2.  He NperoCTaBJICHUS JIONOJIHUTEIbHBIX CBEACHUM WM HE MOJITBEP)KJIEHUS CBEIACHMM, YKa3aHHbIX
npu peructpanuu B llanenu ympaienus, mo 3ampocy Omnepatopa B TeueHue 14 (YeThIpHAALIATH)
KaJICH/IapHBIX JIHEH C MOMEHTA HallpaBJIEHUs [IEPBOTO 3aIpoca.

4, 3aka3uyuK HEe MOXKET MOJIb30BaThCs YCIyraMu U HAPYIIEHUH CPOKOB M YCJIOBHUH OIUIAThl YCIIYT, a
pPaBHO B Cllydae HEXBaTKH CPEJICTB Ha TPOJUICHHE YCIyrd (MpU aBaHCOBOM CXeMe B3aHMOPACUETOB),
BKJIIOYAS:

4.1.  0Ge30CHOBAaTEIBHBIM OT3BIB 3aKa3UMKOM OCYIIECTBICHHBIX IJIATSIKEH;

4.2. nomyyenue OrepaTopoM MPETEH3UH MO TPAH3AKIMSAM CO CTOPOHBI IJIATEKHBIX CHUCTEM WIH
JiepKaTesiel TIaTeKHbIX CPEICTB.

5. 3aka3uylMK HE HWMEeT IpaBa IIOJb30BaThCsl YCIyraM, €CIM CBOECBPEMEHHO HE YCTpaHSET
yS3BUMOCTH, OOHApyKEHHBIE MPH MPOBEpKe TpeOOBaHUIT Ge30MacHOCTH.
6. 3aka3umK HE JIOJDKCH IOJIb30BaThCs YCIyraMd B TOM CIIydae, €ClIU MOJy4aeT COOTBETCTBYOLICE

NpeAnucanue, coaepkailee TpeOOBaHME O TPEKPAICHHHM HCIONB30BaHUS YCIyI, CO CTOPOHBI
TOCYIapCTBEHHOTO  OpraHa, pEryJIHpYIONIeT0  JaHHbIE  B3aMMOOTHOIICHHS W OOJaJaroIero
COOTBCTCTBYIOIIUMU MMOJTHOMOYUAMHA B COOTBECTCTBHUHU C ﬂeﬁCTBYIOHlHM 3aKOHOOAaTCJIbCTBOM PK.

7. Ecnu 3akazunk Hapymaet [IpaBuia (B TOM 4YucIie IO HEOCTOPOKHOCTH) MM 10 00OCHOBAaHHOMY
mHenuto Omepatopa (B TOM 4mcie, TOATBEP)KICHHOMY CcHCTeMOM Oe3omacHocty Omeparopa)
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WCIIOJIb30BaHUE YCIyT 3aKa3uyMKOM MOXKET MPHUBECTH K HApYIICHUIO 3aKOHA, HaHECTH yiiepd Oneparopy
W/WIIN TPETbUM JIUIIAM, BBI3BaTh COOM TEXHHYECKHUX M IPOrpaMMHBIX cpeacTB Oneparopa U TPEThUX JIULL,
B LIeJIsIX 3anuThl OnepaTtop uMeeT mpaso:

- IPUOCTAHOBUTHh W/MJIM OIPAaHUYUTh OKa3aHuWe Yciayr 3aka3uuky (B TOM 4Hcie oOecredrBaTh
aBTOMaTUYECKYI0 (GUiIbTpaluio Tpaduka);

- 3abnokupoBaTh f1octyn B [laHens ynpasieHus;

- OTKJIOHUTH 3asiBKy 3aKa3uuKa Ha HOBYIO YCIYTY;

- OTKJIOHUTb 3asBKYy 3aKa3uMKa Ha NPOJUIEHUE CPOKa ACUCTBUS YCIIyTH.

8. HeiictBust Oneparopa MOTYT ObITH OTMEHEHBI 110 UTOraM meperoBopoB Omnepatopa v 3aka3uuka 1
yCTpaHEHUsi 3aKa3yuKOM OOCTOSTENbCTB, MOCIYXHUBIIMX TNPUYMHON [UIsI yKa3aHHBIX JEHCTBUI
Omneparopa. [Jlns orMeHbl ykasaHHblx B 1. 7 IlpaBun peiictBuii Onepatop MOMXKET 3alpOCHUTh
JIOTIOJIHUTENbHBIE CBEICHUS U MPOBEPKY JUYHOCTH 3aka3zuuka w/wnu Ilonb3oBareneil 3aka3uuka, B TOM
qucie MpHU MOMOIIM OTNpaBKu 3akazdukoM u/min ero Ilonp3oBatensmu cBoeil poTorpaduu ¢ macnopToMm.
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